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On this day corresponding to:
../.../2024, this License was executed by and
between:

First: The National Telecom Regulatory
Authority, whose main administrative center is
located in Building (B 4) - Smart Village - Kilo
28 Cairo-Alexandria Desert Road - Giza - Arab
Republic of Egypt, and is legally represented
in signing hereof by Eng. Mohamed
Shamroukh in his capacity as CEO of the
National Telecom Regulatory Authority.

(“First Party” hereinafter referred to as the
“Licensor”)

Second: - —-—-———- Company, an Egyptian
company established in accordance with the
provisions of Law No. ... of .... and its Executive
Regulations, with Commercial Registration
No. ........, and its headquarters being located
N, - Arab Republic of
Egypt, and is legally represented in signing
hereof by Mr. ......ccceeeeee.. in his capacity as

.............

(“Second Party” hereinafter referred to as the
“Licensee”)
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Preamble

Whereas the National Telecom Regulatory
Authority (Licensor), pursuant.to Law No.10 of
2003 on the Regulation.of Communications, is
the official authority responsible for regulating
the telecommunications sector in the Arab
Republic of Egypt by implementing the
prescribed . policy to develop and
disseminate tfelecommunications in its various
forms. This is to keep pace with the evolution
of telecommunications technology, and
ensure the fulfilment of needs of individuals,
institutions, companies, and various state
sectors, whether productive, economic,
administrative, or service, for
telecommunication services at the most
appropriate  prices, while encouraging
investment in this sector on non-monopolistic
grounds and under free and open
competition among the best international
and national expertise, ensuring fransparency
of information and protection of user rights.
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Whereas the Licensor is the official authority
competent in the Arab Republic of Egypt for
granting licenses and permits to companies
or establishments desiring to establish and
operate telecommunication networks or
provide telecommunication services or work
in the field of communications, and for setting
the rules and principles for granting these
licenses in a manner consistent with the
objectives and competencies of the
Information Technology Industry
Development Agency as stipulated in Law
No. 15 of 2004, which include encouraging
and developing the information and
communications technology industry,
increasing  opportunities  for  exporting
telecommunications and information
technology services and products, as well as
transferring advanced information
technology and benefiting therefrom to
enhance and develop investment in the
information and communications technology
industry and to strengthen trade in the local
and international markets.

Whereas Law No. 175 of 2018 on Anti-Cyber

and Information  Technology  Crimes
delineates the obligations of providers of
information technology or

telecommunication services, ensuring the
protection of data, information, systems, and
information networks.

In view of the significant developments in the
field of outsourcing centers in the Arab
Republic of Egypt, particularly call center
outsourcing services, which are considered
advanced and promising activities within the
Arab Republic of Egypt, known as a hub for
multinational companies and global leaders
specializing in providing outsourcing services
worldwide, and in line with Egypt's Vision 2030
and the sustainable development goals, the
Licensor has issued licenses for the
establishment and operation of call centers
within the Arab Republic of Egypt, as well as
providing call center outsourcing services.
Whereas ------------ (Licensee) has submitted an
application to the National Telecom
Regulatory Authority (Licensor) to obtain a
license for the establisnment and operation of
call centers within the Arab Republic of Egypt
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and provision of call center outsourcing
services based on the principles outlined
herein and pursuant to the provisions,
legislation, and laws in force in the Arab
Republic of Egypt.

Whereas the Licensor has agreed to grant the
————————————— (Licensee) a license to establish and
operate call centers within the Arab Republic
of Egypt and provide call center outsourcing
services, in accordance with the terms and
conditions stipulated hereinafter, pursuant to
with the provisions of Law No. 10 of 2003 on
the Regulation of Communications and its
amendments.

In light of the foregoing, the parties hereto
have agreed as follows:
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Article (1)

The aforementioned preamble and
the annexes and attachments hereto
shall be deemed an integral and
complementary part of this'License.
The decisions issued by the Licensor
regarding the Licensee's performance
of its obligations.as stipulated herein
shall constitute an integral part of this
License, and complementary and
supplementary hereto.

1-1

1-2
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Article (2)

Definitions

the application and execution of the arficles
reof, the following definitions shall bear the
eanings ascribed’ fo each of them, unless
nerwise stipulated herein:

2-1Network:

It refers to the Licensee's Network, which is the
system or an integrated set = of
telecommunication systems, inclusive of
necessary infrastructure and systems specific

to call centers, along with all devices,
equipment, lines, and connectfion unifs
owned thereby. It also includes the

system which

associated management
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monitors the call center network subject of
this License.

2-2 Call Center Services:

It refers to services of communication with
users utilizing technological means (such as
voice and video calls, emails, or electronic
correspondences, chats, etc.) through the
call center's infrastructure, enabling the flow
of communications between clients and
users.

2-3 Call Center Outsourcing Services:

It refers to the services provided by the
Licensee with the intent to facilitate
communication between its clients and users
(whether they are inside or outside the Arab
Republic of Egypt). These services encompass
the provision of seats within the call center
and/or agents to deliver call center services
and other supplementary services necessary
for the provision of the service. In particular, it
includes offering call center services on
behalf of or in representation of the clients.
2-4 Call Center Agent:

It refers to the natural person responsible for
contact with users either by receiving/
making calls or by using any other
communication mean.

2-5 Seatfs:

It refers to the seats within ‘the call center
which are utilized by the call center service
provider to receive inquiries. and conduct
surveys.

2-6 Client:

It refers to any natural or legal person who
enters_into a contract with the Licensee to
obtain the services subject of this License.

2-7 User:

It refers to any natural person who receives or
sends a call fo or from the call center.

2-8 Circuits ~of SIP Trunk (Session Initiation
Protocol)

It refers to the virtual circuits operating via
Internet Protocol (IP) for transmitting voice
using Voice Over IP technology.

2-9 Telecommunications Service Providers:

It refers to the entities licensed by the Licensor
to provide landline or mobile telephone
services within the Arab Republic of Egypt.
2-10 Cloud Call Center

It refers to the call center where systems for
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receiving, sending, and processing calls are
hosted on online servers.

2-11 Specifications:

It refers to the technical specifications of the
Licensee’'s Network.

2-12 Burdens Consideration:

It refers to the amounts that the Licensee is
obligated to pay to the Licensor in
consideration for the undertakings, burdens,
and services performed or borne by the
Licensor pursuant to this License.

2-13 Effective Date of License:

It refers to the commencement date of the
validity of this License, which begins on
.../.../12024, provided that the Licensee fulfills
all its financial obligations due thereby at the
time of signing hereof.

2-14 Force Majeure:

It refers to any event or circumstance, or a
combination of events and circumstances
that are  both  unforeseeable  and
unavoidable, beyond the control of both the
Licensor and the Licensee, and that resulis in
or leads to the impossibility of fulfilling the
obligations or significantly hinders. such
fulfilment. Such events and circumstances
include, but are not limited_to, the following
matters:

e War and other acts of aggression
(whether war is declared or not) and
invasion, as well as other foreign aggressive
acts.

e Civil war, insurrection, rebellion, riots, and
disturbances of public order, except when
such acts are confined to the employees of
the Licensee.

e Nuclear radiation, oil contamination, or
radioactive, toxic, or explosive effects
resulting from any explosive nuclear
devices.

¢ Seismic disturbances or incidents resulting
from natural elements.
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Licensed scope

3-1The Licensee is entitled to establish and
operate call centers within the Arab
Republic of Egypt and provide call center
outsourcing services to third parties by
providing the seats and/or frained agents in
accordance with the terms and conditions
of this License. Furthermore, the Licensee is
obligated to notify the Licensor of the call
centers data affiliated therewith..or any
updates occurring thereto.

3-2The Licensee is entitled to provide call
center services to its'clients (whether they
are inside or outside the Arab Republic of
Egypt) through the call centers established
within its own or a third party's infrastructure,
which has been contracted therewith for
the use of such infrastructure in establishing
the call center.

3-3The licensee is entitled to send and
receive local calls from and to its call
centers, which ‘are necessary for the
provision of the licensed services through
confracting with one of the
telecommunications service providers, in
accordance with the regulations and
criteria issued by the Licensor in this regard.

3-4the Licensee is entitled to send and
receive international calls from and toits call
centers, which are necessary for the
provision of the licensed services, through
one of the following means:

e Confracting with a company licensed to
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International Circuit Connection — Point to | aJadl la) yndyall wlspll 20l 2o dleill.

point . g Sy ) ol .
between the call center and points located ) plga )t Y pell didgall ciillminll wiloas
outside the Arab Republic of Egypt. International Circuit Connection - Pointto diga
e Contracting with a company licensed to , . I ) .
provide fixed-line telephone services for J dyge00 )15 blaig Juaidll 50 gy point
making and receiving international calls via Ay el
the licensed International Gateways. PAEYTREY Sall el il 14 20 adleil.

e Contracting with a company licensed to
provide intemet services for the use of | wlallSall Judiwlg el culill jgadill ciloas
internet links to transmit voice and video . - . -
calls both to and from the Arab Republic of oy gejall ddgall - wlledl e - diloal
Egypt using VolP technology through International Gateway
various protocols such as SIP, Real Time 51 Lo Sl eals L i 5Ll
Protocol (RTP), and WebRTC, all in el weapallf ol 23 &0 20
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3-5The Licensee undertakes not to employ . ) . 15 -
alternative means for sending and receiving plabubduyelippe djgmas bbb Jla)b go
voice communications other than those | SIP, Real Time (Jio daliso wlgSgigy p
specified in Clause (3-3) and (3-4), except | {3490 q1S eliag Protocol (RTP), WebRTGC
upon obtaining prior written approval from
the Licensor and in accordance with the | 1220 yadall lojany Sill wilaanallg nulgall
regulations and criteria issued. by the L'fLuilJl
Licensor in this regard. - '
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Arab Republic of Egypt in any manner ' ’ :
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accordance with the regulations and | ~© : : s

criteria issued by the Licensor in this regard. | 489lgall le Jgmall ¢lidg yadjall gLidl e

3-8The Licensee is entitled to use a cloud call laliedi J16 laule déruall dulisll
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3-9The Licensee undertakes that all
components of the network utilized in the
provision of the licensed services shall be
situated within the Arab Republic of Egypt,
except for the cloud call centers which are
approved pursuant to Clause (3-8). In the
event that the Licensee desires to utilize any
infrastructure located outside the Arab
Republic of Egypt, the Licensee is obligated
to obtain prior written approval from the
Licensor before usage thereof.

3-10The Licensee is obligated to prepare a
technical assessment report on
cybersecurity in the event of significant and
important changes in the applications or
devices related to the service, or when
requested to do so. This report shall comprise
penetration and vulnerability  tests
commonly recognized as (Penetration and
Vulnerability Tests), and these tests shall be
conducted by reputable companies with
prior expertise in this field and dhese
companies shall be approved from NIRA,
and then submitted to the Licensor in case
of incident/cybersecurity breach or. when
requested in the manner specified thereby.

3-11The Licensee shall adhere to all
international Security standards,
especially in  the following areas:

Confidentiality, Integrity and availability
of information besides any standards
that would be issued by the Licensor.

3-12The Licenseeis prohibited from utilizing its
infrastructure for purposes other than those
specified ~in this License except upon
obtaining prior written approval from the
Licensor. Additionally, the Licensee is
obligated to refrain from using international
voice communication traffic, whether
inbound or outbound, for purposes other
than those defined in this License.

3-13In the event that the Licensee violates
any of the provisions set forth in this Article,
the Licensee shall then be obligated to
immediately rectify the violation upon being
notified by the Licensor of the occurrence
thereof or as soon as it becomes aware of
such violation, whichever is sooner. The
Licensee is also obliged to pay the Licensor
a financial penalty determined by the
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Licensor based on the nature and extent of
the violation but not exceeding the security
deposit. The Licensee shall pay the
stipulated financial penalty to the Licensor
within seven days from the date of
nofification of the penalty. Should the
Licensee fail to pay the financial penalty
within the specified period, the penalty shall
be deducted directly from the security
deposit in accordance with the provisions of
Article (19) hereof. The Licensee is obligated
to replenish the security deposit specified in
Article (30) hereof within fifteen (15) days
from the date of nofification of the
deduction, without prejudice to the
Licensor's right to terminate the License in
accordance with Article (20) hereof.
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Article (4)

Network Ownership

4-1The Licensee . owns the network it
establishes for the purpose of providing the
licensed services, including all necessary
devices, equipment, platforms, and systems
specific toits network and the Licensee shall
also bear fullresponsibility for it.

4-2 The Licensee shall not possess the
numbering granted thereto, if any, pursuant
to the national numbering plan, nor any
infrastructure or any of its components
leased thereto by another licensee.
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Article (5) .
General terms ) dolc pl8ol
cbcl o0 dombwall (o a yodjall Laell-0
5-1The Licensee is hereby exempted from T . il ey
conftributing to the burdens of universal JPB Al gl Gao Jigh dlobull Go3ll

service throughout the ferm of the License. | (Jbbo 0 dosbwall (jo ad (o340l Laeil-o
5-2The Licensee is hereby exempted from | . 7. . . o
conftributing to the field of scientific research o uyaillg puleill aolyg pghaillg (elell cunyll
and development, education and tfraining | vaMlaallg culogleall boglgisig cuMlniMl (Jloo
programs in the field of communications, sl . . e T
information technology, and other related Pl glyaw 620 Jigh dalhals s oMl

fields for the entire term of the License. Gl dunoliall dilos aclgdy al'yoosallgjilit-o
5-3The Licensee shall comply with the rules 51 railall T s A .

of free competition protection and the I A0) ugilal) larh g SN Z_'L“'ULO'O'” &9
prevention of monopolistic practices in | lalgailyaeig cilbailll auAii Gl 6 - diwl

accordance with Law No. 10 of 2003 on the e 6 baliba olssia vclag 3,00l 0j20
Regulation of Communications and its 0 L9 IG 0219 2LI30 T U Ja=]

amendments, as well as any rules, terms, | (o jaigdlIcja dlgaill g1a0 6 piei illg oLl
and conditions issued by the Licensor in this i UQDJ_L” 5o
regard, which shall, in all cases, be e
considered an integral part of this License.  |(Ja0 wlodall ayaéiy al ynsdyall plis dlbb 6€-0
5-4In case that The Licensee will provide | . 3 . T

services subject of this License to clients Aol yoo djgead Job cdlaell yasjill e
within the Arab Republic of Egypt, then the | 0 &llag «juai (Jg> dorall aaédiy pjily aile

licensee shall provide the service without|. - ol 1l N el s
discrimination, taking into account the g 2oleill dyagall bgpudl oMl dlelo

different essential contractual conditions | elpidl 0259 £gi ol V Jliall Juuw Sle (JaAii
which include, but are not limited to, the £ - T
’ ' Al wdlwlg b Leil
type and volume of purchase, duratfion of Al | ullulg bgjuiig 26leill 6209
the contract, and terms and methods of | Joghy yowdjill 6ao Jlgh al (ynadyall pjilio-o
payment. i s\l dils loell joi iilus olAi
5-5The Licensee commits, for the entire term GJI 8 A!9 n ] ole “J ] CU P -
of the License, to provide. a continuous | 9l diSuw cilusSjig wilagar Gali Jlacl gl wileli
maintenance  system' to undertaoke the | - - D S S TR i Lo
doaall a116ig dSull oha Gyl gl laly iy Gl
maintenance and repairof any damages or (219 A 29 o "
malfunctions ~that . may occur to the willlhe Joo
equipment and installations of its network, or ¢ 1aall dilwall . llocl oLl al 10l 0iiliN-0
arise in connection with the operation or -9 ) J FRAR .U. J'OJ ’QJJJJ
management of such network. The Licensee .aolAi/aisuud dojAll
also commifs to provide the service subject | & ~i40ll calaall - gl d Jaspall pjilv-0
of this License. i o "U'od" ‘ i Jol 'OJ'IJ’!.‘
5-6The Licensee is obligated to undertake dylhillg duigilall wiladlgall &0 ule s
the necessary periodic maintenance of its Al Lillg Jiladl ousjgill oaweiil dojlll
network/system. T ) )
5-7The Licensee undertakes to obtain from | & urdyall ggsy oS wilaall cie lajlanl
other competent authorities all legal and daleiall ciloljililg uLng.noch'i_dISu_cﬂg‘l 0
administrative approvals required for the i o ' o
execution of this License, which shall be .dullo e gl dullo wuils clguu ynudjill 1amy
issued by such authorities. The Licensee shall
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also be responsible for all expenses and
obligations related to this License, whether
financial or non-financial.

Article (6)

Subcontracting

The Licensee has the right to contract with
selected qualified subcontractors for the
supply and operation of the systems and
programs used in providing the service
subject of this License. The Licensee is
obligated, upon request, to provide the
Licensor with a list of the subcontractors it
confracted with.

The subcontracting shall not exempt the
Licensee from its obligations arising from this
License towards the Licensor. The Licensee is
obligated, in the event of entering into a
subcontract with a subcontractor, to be fully
responsible for all aspects of service provision
to the client.
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Article (7)

License duration/term

The term of this License shall'be five Gregorian
years commencing from the effective date
hereof. Such term shall be renewable for one
or more consecutive terms, each being five
Gregorian years. The renewal of this License
shallbe in accordance with the procedures
stipulated in “Article (8) hereof. This License
shall 'not be considered effective until the
Licensee . has fulfilled all its financial
obligations due thereby upon signing hereof,
including the security deposit specified in
Article (30).
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Article (8)

License Renewal

This License may be renewed for additional
terms, each of five Gregorian years, upon a
written request submitted by the Licensee to
the Licensor at least one Gregorian year prior
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to the expiration of the License Term. The
renewal is confingent upon the Licensee
having fulfilled all its obligations arising from
this License, as well as any written
amendments involving deletion or addition of
articles hereto. Such renewal may be
executed under the same ferms and
conditions or with new ones, subject to the
approval of the Licensor thereon in
accordance with the procedures stipulated
by the Licensor in this regard. Should the
original License Term or any renewed terms
expire without an agreement on the terms
and conditions of renewal, the License shall
be considered terminated upon the

Ol 3320il) bjising (yowdjill 6o dlai o J6NI
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expiration of its original term without the .6p'iu|£|pj
necessity for further actions.
Atticle (9) g o
License upfront fees ‘-QQJALJJQ
e L ortakes | N &rogillaic yasyall Gl bauwy g d yasyall pjily
e Llicensee undertakes to pay to the [ . ., .. s
Licensor, upon execution of this License, an @uD")--00)30 pad0 2lio Yojill e Jle

advance payment of EGP 100,000 (One
Hundred Thousand Egyption  pounds)
exclusive of Value Added Tax (VAT), payable
in a single installment.
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Article (10)

Annual Fees for Licensed Services

10-1 The Licensee shall hereby remit annually
to the Licensor, for the term hereof, an
annual fee for such licensed services in the
amount of  EGP 50,000 (Fifty Thousand
Egyption Pounds),  exclusive of Value
Added Tax (VAT). Such payment shall be
made on. the first business day of the
calendar year throughout the term hereof,
whether the execution hereof is at the
beginning of the year or any subsequent
point therein.

10-2The Licensor shall be entitled to amend
the annual fees specified in Clause (10-1)
every two years according to the Egyptian
market economics change. The Licensee
shall make payments in accordance with
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Article (11)

Licensing Burden Consideration

Licensee shall annually pay the Licensor an
amount of EGP 10,000 (Ten Thousand
Egyptian Pounds) exclusive of VAT for the
tasks, burdens, and services hereunder
rendered or borne by the Licensor for the
Licensee. The said amount shall be adjustable
upon renewal hereof. The payment shall be
made on the first business day of the calendar
year throughout the term hereof, whether the
execution hereof is at the beginning of the
year or any subsequent point therein.
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Article (12)

Delay or Non-Payment

Without prejudice to such right of the Licensor
to terminate the License in accordance with
the provisions of Article (20) hereof, in the
event that the Licensee is delayed in settling
any amounts herein owed to the Licensor on
their due date, the Licensee shall make such
dues, in addition to a delay penalty
calculated from the time of the due date until
the date of payment. The said penalty shall
be calculated in accordance with the
interest rate announced by the Central Bank

of Egypt.
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Article (13)

Numbering Plan

13-1The Licensee shall hereby comply with
the national numbering plan developed
by the Licensor, including any
modifications or updates thereto by the
Licensor. Furthermore, the Licensee shall
comply with the provisions and regulatory
rules on the allocation and operation of
numbers.

13-2The Licensee shall hereby pay such
consideration for the allocation and use
of numbers as determined by the
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Licensor, upon the allocation of
numbering to the Licensee (if applicable).

U o yasyall a16)i yownai aic cllag yodyall
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Article (14)
Response

14-1Without prejudice to the provisions of
Personal Data Protection Law No. 151 of
2020 and the executive regulations
hereof, the Licensee shall provide the
reports, information, and explanations for
the present License as requested by the
Licensor in such form and on such date
determined by the Licensor. This Clause
does not include such data of users.

14-2 The Licensee shall ensure the accuracy
and correctness of the reports, data,
statements, information, interpretations,
explanations, and declarations that are
submitted to the Licensor.

14-3During the period hereof, the Licensor
shall be entitled to access the Licensee's
network for monitoring the performance
of the Licensee in executing hereof. The
Licensor shall have the right to establish
the necessary procedural steps and make
appropriate  decisions - thereon in
accordance with the provisions hereof
and the Telecommunications Law No. (10)
of year 2003, as amended. These all are
with the guarantee of the continuity of the
service provided by the licensee. This
clause does not include any data related
to-users. outside without conflict with any
prevailing issued. Egypfian legislations or
laws.

14-4The Licensee within 6 months shall provide
the technical and logistical means and
systems that enable the Licensor to
monitor the licensee's performance and
compliance with all obligations stipulated
herein.

14-5In the event that the Licensee breaches
any provision stipulated herein, the
Licensee shall prompftly rectify the
violation upon being notified thereof by
the Licensor, or upon becoming aware of
such violation, whichever occurs first. In
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Licensor a financial penalty, determined
by the Licensor in accordance with the
nature and magnitude of the violation,
not exceeding a quarter of the deposit
amount. The Licensee shall pay such
specified financial penalty to the Licensor
within seven days from the date of being
notified therewith. Should the Licensee fail
to pay the financial penalty within the
aforementioned period, the penalty
amount shall be directly deducted from
the deposit amount in accordance with
the provisions of Article (19) hereof.
Moreover, the Licensee shall complete
the payment of the deposit amount
stated in Article (30) hereof within fifteen
(15) days from the date of being notified
of the deduction without prejudice to
such right of the Licensor to terminate the
License in accordance with Article (20)
hereof.
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Article (15)

Books and Reports

At its main administrative office within the
Arab Republic of Egypt, the Licensee shall
hereby keep and maintain all. technical
electronic records/ reports as required by law
or by standard issued by . the licensor.
Additionally, the Licensee shall hereby keep
and maintain _all " commercial, financial,
accounting electronic records/. reports, and
shall make entries and registrations in these
electronic books/records in accordance with
the financial and accounting principles, rules,
and standards applied and approved in the
Arab Republic of Egypt.
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Article (16)

Environmental Health and Safety

16-1 The Licensee shall hereby take all
necessary measures and procedures to
ensure that the execution hereof shall not
pose a threat to public health, and that
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all activities related hereto are in
compliance  with  the  applicable
environmental laws and the technical
standards for planning and construction
safety, as mandated by the criteria issued
by the Licensor in cooperation with such
concerned ministries and governmental
entities in the State. Furthermore, the
Licensee shall implement the health and
environmental protocol requirements and
the standard measures issued by the
Licensor, as well as the ministerial
resolutions and any determinations issued
by the Licensor thereon.

16-2Pursuant to Clause (16-1) above, the
Licensee shall have full responsibility for
the safety of operating the equipment
and machinery which are under their
actual and legal control.

16-3The Licensee shall fully coordinate with
the other competent authorities
responsible for regulating and operating
public utilities to avoid any conflict in the
establishment of its network with the
networks of these utilities.

16-4The Licensee shall ensure the security. of
client information in the event of any
emergencies (fire, floods, etfc.).
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Article (17)

Change in Licensee Entity

17-1The Licensee shall obtain prior written
consent from the Licensor upon any
change in the entity of the Licensee or its
legal" form, 'or any change in the
shareholding ratios of the parties involved
with the Licensee.

17-2In the event that the shares of the
Licensee are offered on the stock
exchange, the Licensee shall,
immediately upon being nofified by the
Financial Regulatory Authority, notify the
Licensor of any changes affecting
shareholding ratfios that exceed ten
percent (10%) of the total issued shares of
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shareholders hold, whether such changes
occur as a result of one or more
commercial transactions.

17-3In any case, the Licensee shall have the
right to take such necessary measures
and actions to protect the national
security and the public interest of the
State. Moreover, it shall comply with the
principles of free competition, and
safeguard such rights of users.
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Article (18)

Mandatory Licensing

18-1 For obtaining the present License, the
Licensee hereby acknowledges that it
has not submitted to the Licensor any
incorrect data, technical specifications,
and financial and legal information.
Moreover, the Licensee hereby
acknowledges that such information has
no mistake to the best of its knowledge.

18-2In the event of any c¢change or
amendment to such data.. or
specifications after the issuance of the
License, the Licensee" shall notify the
Licensor of such change.or amendment.
Such change or amendment shall be
effective only affer  obtaining » the
approval of the<kicensor. The Licensor
has the right to review the confinuation
of the License iff such change or
amendment results in  diminishing the
ability of the Licensee to execute the
subject matter hereof.
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Article (19)

Non-compliance with License Obligations

19-1 The Licensor shall monitor such
compliance of the Licensee with the
provisions hereof. In addition, the Licensor
shall take such appropriate measures to
obligate the Licensee to comply with and
implement the provisions stated herein
and the Telecommunications Regulation

Law No. (10) of 2003, as amended, as well
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as the rules, regulations, decisions, and
directives issued by the Licensor.

19-2 Without prejudice to such right of the
Licensor to terminate the License in
accordance with the provisions of Article
(20) hereof, the penalties stipulated
herein, the sanctions regulation issued by
the Licensor and its amendments, and the
detailed sanctions list issued by the
Licensor based on the sanctions and
penalties regulation stipulated in Title
Seven of the Telecommunications Law
No. 10 of 2003, as amended, shall be
applied to the Licensee in the event of
non-complionce with its obligations
stated herein. .The Licensee shall pay such
financial penalty determined by the
Licensor within seven days from the date
of notice thereof. In the event that the
Licensee fails to pay the financial penalty
within the aforementioned period, the
penalty amount shall be directly
deducted from the deposit amount.

19-3 In the event of deducting any amounts,
penalfies, fines, or compensations.due by
the Licensee to the Licensor, for any
reason, from the deposit amount, the
Licensee shall complete the payment of
the deposit amount stated in. Article (30)
hereof within fiffeen (15) days from the
date of being nofified of the deduction
without prejudice to. such right of the
Licensor to terminate the  License in
accordance with the provisions of Arficle
(20) hereof.

o L6 lade Jogmiall wigljall Gunif-19
g Uoayall (o djalnll wleljall daidg (ousjill
lojuny LUl dulunaill eilgljall dailég Laivlaei
cibgéellg wilgljall daid Jle diallg (asjall
Jgils go gibwll il o lade (ogniall
uadsall Lo didyaeig P diu I aé) il
laule yongniall diloljill ¢clagll pac dlb 6 o
9 undyall gar Judul gga Ellag gadjill |y
Ao (o (M) dalall psal lats youdjill clail
Slall cljplifalauy a gnsyall ojilig (youdjill
ayli go ol dewy JAd yadgall (o 223all
a yospallalaw pac dbGog cljall g)lnd)
¢l amay Loyl jlitall Gaall JAS lall ¢ljall

olill glio (3o 6o Jlall ¢ljal
ol calolye glelelja gl @luo dil s dlls ,a 119
uasjoll 16 dén dily ynsjoll @aiwi ciliygei
JloSiuwl'al yadpall gjily (polill glo (jo al
JAD (F-) dalall 6 ale yogmiall (olill @lio
a3y gjlad] Ayl o logy e dunas (10)
clail ;6 yadpall G2 JABAI (ggay als Elldg
Uil e (o () éalall oS0l laag ausjill

Article (20)

License Termination

20-1 This License shall terminate upon the
expiration of its term unless it has been
previously renewed pursuant to the terms
set forth in Article (8) herein.

20-2This License shall be deemed terminated
prior to the expiration of its term without
the need for notice, warning, notification,
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procedures if any of the following
circumstances occur:
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a. If a resolution is issued by the General
Assembly of the Licensee, or a final
judgment by a competent judicial
authority for the liquidation of the
Licensee's company or establishment,
or the appointment of a liquidator for
it, or the declaration of its bankruptcy,
or any other circumstances resulting in
the dissolution of its legal personality.

b. If it has been established by a final
judicial ruling that the Licensee has
engaged, either personally or through
another, in acts of fraud or
manipulation in  dealings with the
Licensor to obtain the License or to
continue therein.

c. If the Licensee is convicted by a final
judicial ruling of any of the offenses
stipulated in the Egypt
Telecommunication Regulation Law
No. 10 of 2003 and its amendments or
the Law No. 175 of 2018 on Combating
Cyber and Information Technology
Crimes or any laws issued subsequent
fo this License that pertain to. the
provision of the services herein.

d. If the Licensee assigns, in.whole or in
part, this License or merges with or info
another company. unless this merge
occurred with already a licensed. Call
center company. and after acquiring
NTRA prior Approval.

e. In the event the Licensee fails to
comply~ with the resolutions and
technical and regulatory rules issued
by the Licensor concerning call center
services.

20-3 The Licensor may terminate the License
without the ‘need for notice, warning,
notification, or any judicial procedures if
the Licensee breaches any term or
obligation contained herein and fails to
rectify the same within fifteen days from
the date of notice of the violation to
remedy it. This shall not prejudice the
application of the financial penalties
stipulated herein and the penalty
regulations issued by the Licensor and its
amendments, nor the penalties provided
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in Arficle 85 of the Telecommunication
Regulation Law No. 10 of 2003 and its
amendments. In the event of recurrence
or continuation by the Licensee in
committing the violation of the License or
any of its arficles, the License shall be
terminated by the Licensor without the
need for notice, notification, or warning,
or any other judicial actions.

20-4In the event of the Licensee’s breach of
any article of this License, the Licensor
may, prior to terminating the License, issue
a resolution to suspend the License for a
specific period. Such suspension shall not
require the Licensee to cease providing
services to users, even temporarily, during
this period. This right shall be exercised in
compliance with the provisions,
conditions, and controls set forth in the
aforementioned resolution and without
prejudice to the imposition of penalties
and compensations assessed by the
Licensor or any other measures that may
be undertaken therewith. This right may
also be exercised by the Licensor after the
termination of the License.

20-5The Licensee may _not unilaterally
terminate the License at its sole discretion.
Should the Licensee violate this provision,
the Licensor may confiscate the entire
security deposit amount  specified in
Article (30) and.recover all outstanding
financial dues from . the  Licensee.
Thereafter, the Licensor may terminate
the License and take any legal actions
and measures. deemed necessary to
protect customer rights, uphold the
paramount “interests of the state, or
safeguard national security.

20-6 The Licensee shall pay all outstanding
financial dues and fees to the Licensor
upon the expiration of the License.

20-7In the event of the termination of the
License due to any cause attributable to
the Licensee's breach of any article of this
License or the Telecommunications
Regulation Law No. 10 of 2003 and its
amendments, the Licensor may
confiscate the full amount of the security
deposit stipulated in Arficle (30) hereof.
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Furthermore, in the event of such
termination, the Licensee shall
immediately seftle all  outstanding
financial dues owed to the Licensor for
the remaining term of the License upon
the occurrence of said termination.

20-8 In the event of termination or revocation
of the License, all facilities and equipment
that the Licensee has previously acquired
for the purpose of implementing,
operating the network, and providing its
related services, shall remain the property
of the Licensee.
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Article (21)

License Enforcement

21-1 The License shall become effective and
produce its legal effects from its
commencement date, contingent upon
the Licensee fulfling all financial
obligations due at the time of signing,
including the security deposit$pecified in
Article (30) and the License consideration
stipulated in Article (9) hereof.

21-2The failure of any party to exercise any
rights arising from this License shall not be
deemed a waiver of its right to exercise
such rights hereafter.
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Article (22)

Severance/Severability

The invalidation or unenforceability of any
provision of this License shall not impact the
validity of the remaining provisions that
comply with applicable law. Such remaining
provisions shall remain effective and
enforceable against both the Licensor and
the Licensee.
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Article (23)

Force Majeure

23-1 If during the execution of the License,

events occur that fall within the concept
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of "force majeure" as defined in the
specific definition provided in Article (2)
hereof, and these events result in the
hindrance or impossibility for either the
Licensor or the Licensee, or both, to fulfill
their obligations, the party adversely
affected by the force majeure shall have
the right to suspend the performance of
its obligations for the duration of the force
majeure. Upon its conclusion, the period
of suspension must be taken into account
when calculating the agreed-upon
execution periods herein.

23-2 In all cases, the affected party by force
majeure shall notify the other party
immediately upon its occurrence,
providing the date and nature thereof.
This notice shall be accompanied by a
preliminary statement delineating the
nature of the obligations impacted
thereon, supported by documentation, if
available. The other party shall have the
discretion to determine the occurrence or
non-occurrence of force majeure. In the
event of a dispute between the parties
regarding its occurrence, conditions, and
effects, such dispute shall be resolved by
recourse to the provisions of Article (29)
hereof.

23-3 If force majeure events cause damage
to the Licensee's network infrastructure,
the Licensee shall prepare and submit,
within a reasonable timeframe, proposals
detailing the "actions fo be taken to
continue, repair, and restore the
infrastructure in order to resume the
services covered by this License, in
accordance « with- the terms and
conditions set forth herein.
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Article (24)

Maintenance of Information Confidentiality

and Privacy

24-1The Licensee, Licensor, and their
respective employees shall maintain the
confidentiality and privacy of dall
information and documents obtained,
irespective of their nature, that pertain to
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the subject matter of the License. They
shall  refrain  from  disclosing such
information to any third parties. A breach
of this confidentiality and privacy
obligation shall be deemed a violation of
the terms of the License. If such disclosure
adversely impacts the principles of free
competition, the liability shall be criminal
in accordance with Arficle 75 of the
Telecommunications Regulation Law No.
10 of 2003 and its amendments.

24-2The Licensee may use the confidential
information or documents obtained for
purposes other than those related to the
subject matter of this License, provided
that prior written approval is obtained
from the Licensor. In all instances, any
request submitted by the Licensee to the
Licensor in this regard shall specify the
subject and content of the information or
documents to be utilized, as well as the
intended purpose for such use.

24-3The Licensee shall not disclose “any
information pertaining to the data of its
contracting clients that may have been
provided to it or obtained during the
execution of the License, unless there is
explicit mutual agreement between the
Licensee and the client permitting such
disclosure. Furthermore, the Licensee shall
furnish the Licensor with any such-data
upon request.

24-4The Licensee shall establish the necessary
rules to ensure the confidentiality of
information obtained or received during
the provision of the licensed service
pertaining fo its clients. It is incumbent
upon the Licensor fo review and approve
these rules thereon.

24-5The Licensee shall be exempted from its
obligation of confidentiality and non-
disclosure of data or information in its
possession if such disclosure is in execution
of the law or upon the request of judicial

authorities (courts and public
prosecution).

24-6The Licensee shall undertake all
necessary insfitutional and technical
measures and steps to ensure the

profection and confidentiality of the
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information and data of the service users
and the activities on the network.

aig Guw Lill Elli gl il @b e jgmanll

National Security and Public Mobilization

The Licensee shall adhere to the provisions of
Part  Six of the Telecommunications
Regulation Law No. 10 of 2003 and ifs
amendments. Furthermore, the Licensee shall
commit to ensuring that its network is not
utilized in any manner that could compromise
national security.

24-7Information that is publicly available ol puw ge Saiisll
through publication or has been
previously disclosed shall not be deemed
confidential information for the purposes
of  the obligation to maintain
confidentiality.
Article (25) ro) é-lall
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Article (26)

Referring to the State Council

The Licensor and Licensee accept any
amendments introduced <« by. the Stafe
Council to the articles'of this License, except
for the technical and financial obligations.
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Article (27)

Applicable Law

27-1This License shall ‘be subject to the
provisions of the Telecommunications
Regulafion. Law. No. 10 of 2003 and its
amendments, as well as the prevailing or
future issued Egyptian legislations, laws,
regulations, and decisions, particularly the
following:

e LawNo. 175 of 2018 on Combating
Cyber and Information Technology
Crimes and its Executive
Regulations.

e Personal Data Protection Law No.

151 of 2020 and its Executive
Regulations.
e The Law of the Information

Technology Industry Development
Authority No. 15 of 2004 and its

V) éalall
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Executive Regulations.

e The Law Regulating the Press,
Media, and the Supreme Council
for Media Regulation No. 180 of
2018.

In all matters not specifically mentioned in
this License, the provisions of
Telecommunications Regulation Law No. 10
of 2003 and its amendments, the Law No. 175
of 2018 on Combating Cyber and
Information Technology Crimes and ifs
Executive Regulations shall apply.

27-2The Licensee shall bear and settle all
applicable taxes and duties in force
within  the Arab Republic of Egypt,
including the value-added tax on the
consideration for the License, all
regulatory fees, and all financial
obligations, as well as the charges and
services due to the Licensor.
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Article (28)

Impact of Subsequent Legislation

28-1 The Licensee shall comply with all
provisions of the. laws, . legislations,
regulations, and decisions in force within
the Arab Republic of Egypt, including but
not limited to, the Telecommunications
Regulation Law No. 10 of 2003 and its
amendments, /<the . Personal Data
Protection Law No. 151 of 2020, and the
Law No. 1750f 2018 on Combating Cyber
and “Information Technology Crimes,
along with. its executive regulations and
any subsequent executive regulations
thereto.

28-2 The Licensee shall regularize its status
within six months from the effective date
of any new law pertaining to
telecommunications or within the period
stipulated for status regularization by the
law or its executive regulations. If any law,
amendment to a law, or decision is issued
that materially affects the ability of the
Licensor or the Licensee to fulfill their
confractual obligations, the Parties shall
negotiate within fifteen days from the
effective date of such law or amendment
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on how to address these impacts. The
agreed-upon measures shall be applied
as from the effective date of said law,
decision, or amendment, without
contfravening any peremptory rules of the
applicable laws in force.

28-3I f the Parties do not reach an agreement
within 90 days from the date of
commencement of negofiations or the
demand to commence them, either
party may resort to the provisions of Article
(29) hereof.

28-4The referral of the matter to the State
Council Courts in Cairo shall not result in
the discontinuation of the execution of
this License therein.
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Article (29)

Dispute Resolution

29-1 The Licensor and the Licensee have
agreed to amicably settle any dispute
arising out of, or in connection with, the
interpretation or execution of. this
License, or any disputes therefrom. If the
dispute is not settled through amicable
means — recourse shall be taken to the
Courts of the State Councilin Cairo, with
each party undertaking to continue
performing its obligations stipulated in this
License during/ the dispute. settlement
period in accordance with the provisions
of the Law referred 1o herein.

29-2The Licensee shall, in_the event of a
dispute " arising. between it and the
Licensees in the Arab Republic of Egypt
concerning the agreements or contracts
concluded between them, submit this
dispute to- the Licensor for a decision
thereon “in accordance with the
provisions of these agreements and
confracts, pursuant to the provisions of
Law No. 10 of 2003 and its amendments
applicable in this regard.
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Licensee shall provide an unconditional
bank guarantee in the amount of EGP
100,000 (One Hundred Thousand Egyptian
Pounds) as a security deposit, ensuring the
performance of all obligations contained
herein. Such bank guarantee shall be
valid for a period of one year and issued
by an accredited local bank, free of any
conditions or restrictions, and shall
automatically renew for the term of the
License. The said guarantee shall specify
that the bank acknowledges its obligation
to pay the security deposit amount to the
Licensee upon request, without regard to
any objections from the Licensee. The
bank shall also acknowledge in the letter
of guarantee that it has not exceeded
the maximum limit for the total number of
guarantees it is authorized to issue and
that it is duly authorized to issue such
letters of guarantee. The Licensee may
remit the security deposit amount 10 the
Licensor using one of the electronic
payment methods (such as. electronic
collection machines at the Licensor's
freasury or bank transfer to the Licensor's
accounts), and no interest shall accrue on
this amount.

30-2 The Licensor shall retainthe. full security
deposit for the term of the License or any
renewed term. The security deposit, or
any remaining balance thereof, shall be
returned to | the ~ Licensee upon
termination of the License. If the Licensee
fails.to comply with payment obligations
for amounts, fines, financial penalties, or
liguidated damages as stipulated herein,
which are due thereon pursuant to this
License, including any delay penalties
incumbent thereon, the Licensor may
deduct these amounts from the security
deposit. The Licensee shall restore the
security deposit to its original amount
within fifteen days of being notified of
such deduction.

30-3 If the Licensee fails to comply with the
obligations set forth herein, the Licensor
may suspend the License for a specified
period, in accordance with the
procedures it establishes, and impose
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financial penalties. Such penalties shall be
deducted from the security deposit
referenced in Clause (30-1) if the Licensee
does not pay the specified financial
penalty within one week of notice of
penalty. The Licensor may also forfeit the
security deposit amount, and this action
shall not affect the Licensor's right to
receive any other compensation resulting
from these violations.

30-4 Except as otherwise specified herein
regarding financial penalties, any other
violations committed by the Licensee shall
allow the Licensor to deduct amounts
from the security deposit, provided that
such deductions do not exceed the total
amount of the security deposit. This shall
apply in the event of non-payment by the
Licensee of the financial penalty
specified by the Licensor within one week
from the date of notice thereof.

30-5 If the Licensee fails to adhere do its
obligations herein, the security deposit
shall rightfully belong to the Licensor.

30-6 This License shall not be executed until
the Licensee has paid the specified
security deposit amount.,
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Article (31)

Notices/ Notification

31-1All notices and correspondences related
hereto shall be inwriting and in the Arabic
language, except for studies or technical
data, which may be in_English, provided
they are accompanied by a summarized
fransiation into Arabic.

31-2Notices shall be delivered via registered
letters, fax messages, telegraph, or any
other means that provide a record of the
nofices to confirm receipt.

31-3Notices shall be dispatched to the
following addresses hereon:
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Address: Building (B4) - Smart Village - Kilo 28-
Cairo/Alex Desert Road- Giza - Arab
Republic of Egypt.

Telephone Number 35344000 "Fax Number"

35344155
Licensee: Company
Address:
Telephone Number: Fax Number

B1-4The party that changes its address from
what is stated above shall notify the other
party in writing within fifteen days of the
date of such change.

B1-5All notices shall produce their full legal
effects upon receipt by any of the means
specified above.
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Article (32)

License Copies

with each party receiving a copy for use as
necessary hereon, and the third copy is sent

This License has been issued in three copies,
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